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FrO6wme NONOXKEHNS

1.1.Hactodwmin  MopsAaoK  pacCcMOTpeHUs  obpaleHWid  rpaxjaH B MyHULMNAbLHOM
[OLIKONLHOM 06pa3oBaTeNibHOM yupexzieHue «[etckuit caf Ne377 Kuposckoro paiioHa Bonrorpaga»
(nanee - MOY) paspaboTaHo B cooTBETCTBMM C PefepanbHbiM 3aKOHOM OT 02.05.2006 Ne 59-93 «O
nopsiike paccMoTpeHust obpalleHuii rpaxiaH Poccuiickoii defepalum».

1.2.
3aKpensieHHoro 3a Hum KoHcTutyumeld PP npaBa obpalleHus B opraHbl MeCTHOro camoyrnpas/ieHus,
yCTaHaBNMBaeTCsA NOPALOK PACCMOTPeHUs 06paLLeHUNii rpaXaaH B agMuHucTpauuio MOY.

1.3. OpraHun3auma paboTbl C o6paweHnsMU rpaxagaH B agMuHucTpaumio MOY Bepetcs B
COOTBETCTBUW C¢ KOHCTUTYUMelh PP, « PeaepanbHbiM 3akKoHOM 0T 02.02.06 r. No 56-®3 «O nopsjgke
paccMoTpeHmns obpalleHnii rpaxgaH Po», Yctaom MOY u HacToswmm MNopsakom.

14. YCTaHOBNEHHbI  HacTosAwwmi  lMOpsAAOK  pacCcMOTpeHMs  obpalleHuidi  rpaxgaH
pacnpocTpaHseTcs Ha BCe 00palleHus rpaxiaH, 3a WCKIOYeHVWeM 06palleHuid, KOTopble nogfiexart
paccMOTPeHUI0 B WMHOM MOpsAKe, YCTAHOBNEHHOM (efepasibHbIMU KOHCTUTYLMOHHLIMU 3aKOHaMy 1
WHbIMW  (hefepasibHbIMU  3aKOHaMW, a TakXke MUCEM, WCMOMHEHHbIX Ha oduuManbHbIX 6GnaHKax
yUupexzneHuin, opraHusauuii, nNpeanpusTuii, NOANUCAHHLIX UX PYKOBOAUTENSMU, YNOAHOMOYEHHbIMW Ha
TO UL aMK, KOTOPbIe pacCMaTpuBalOTCS B MNOPAAKE, YCTAHOBEHHOM A5 00LLell KOppecnoHAeHL MU,

15. YcTaHOBNEHHbIA  HacToswmiA  TMopAfoK  pacCMOTPeHMs  obpalleHuin  rpaxiaH
pacnpocTpaHaeTcsd Ha NpPaBOOTHOLUEHWS, CBfA3aHHble C PacCMOTPeHMeM 00palleHUi MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a WCKIKOYEHUEM CNAy4aeB, YCTAHOB/IEHHbIX MeXAYyHapOoAHbIM
forosopom Poccuiickoin defepaummn nnm deaepanbHbIM 3aKOHOM.

1.6. Mpu paccmoTpeHUn obpaLleHNs He JOMYCKaeTca pasrfialleHne CBefeHWid, cofepXaluxcs B
obpalleHnKn, a TakKXe CBefeHWiA, KacatoLMXCA YaCTHOW XWU3HM rpaxiaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnalleHneM CBeAeHWl, cogepxalmxca B obpalieHuu, HamnpasjeHue M[UCbMEHHOTO
obpallleHns B rocyfapCTBEHHbIA opraH, opraH MeCTHOro camoynpas/ieHUs UM AO/HKHOCTHOMY ULy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLlleHne NocTaB/ieHHbIX B 06paLleHne BONpPOCOB.

1.7. AgMmuHuctpauus MOY cucTeMaTMyeckun aHanusupyeT u 0606waeT obpalleHns rpaxkpaH,
cojepxalimecss B HUX KPUTUYECKME 3aMeyaHus, C LieNbio CBOEBPEMEHHOIO BbISIBMIEHUA U YCTPaHeHUs
NPUYMH, MOPOXAAKLLNX HAPYLLUEHME NPaB U OXPaHSeMbIX 3aKOHOM UHTEPECOB FPaXaaH.

2. MpaBo rpaxgaH Ha obpalleHune

2.1. IpaxpzaHe MMeHOT NpaBo 06palaTbCs NMYHO, B YCTAHOBMIEHHOW (DOpMe, a TakKXe HamnpasnsATbh
UHAMBUAYANbHbIE W KONNEKTUBHbIE MUCbMEHHblE O06palleHus B agMuHuUcTpauuio MOY  nubo
[LO/MKHOCTHLIM NNLLAM.

2.2. paxpgaHe peann3ytoT nNpaBo Ha obpalleHre cBOGOAHO M AO0BPOBONLHO, HE Hapyllas npas K
€B0O6OALI APYTUX NnL,.

2.3. ®opMma obpaLleHns rpaxaaHaMm BeIOMpaeTcs caMOCTOATENbHO.

2.4. PaccmoTpeHue 06pallleHnin rpaxaaH ocyLlecTaseTcs 6ecrnnaTHo.

2.5. Mpwn paccmoTpeHnn obpalleHuns B agMUHUCTpauuio MOY rpagaHuUH UMeeT Mnpaso:

- NPeACTaBNATL JOMONHNTENbHbIE AOKYMEHTbI 1 MaTepuabl, Nnbo obpalaTbcs ¢ NPOCbOoi 06 X
ncTpeboBaHUM.

- 3HAKOMUTLCA C [OKYMeHTaMu U MaTepuanamu, KacatoLMMmucs pacCcCMOTPeHUs obpalleHuns, ecnu
3TO He 3aTparvBaeT fpasa, CBOOOLbI U 3aKOHHbIE MHTEPECHI APYTUX L, €CNU B YKa3aHHbIX LOKYMeHTax
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N mMaTepuanax He COLEep>KaTCf CBeLEeHWs, COCTaBNALLME TOCYLAPCTBEHHYIO WM WHYH OXPaHSEMYIO
thefepasbHbIM 3aKOHOM TaliHy.

- noflyyaTb MUCBbMEHHBLIA OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0OpalleHVe BOMPOCOB, 3a
NCKIOYEHMEM ClyYaeB, YKasaHHbIX B N.n.5.4, 5.8 HacToAwero lNopsgka ysegomeHne o nepeagpecanmm
NMACbMEHHOTO 0O0palleHns B TrOCY[apCTBEHHbIE OpraHbl, OpraH MeCTHOro CaMOynpaB/feHUs Wu
[OOMKHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pELUEeHMe MOCTaB/IEHHbIX B 06palleHun
BOMPOCOB.

- 06palaThCca € Xasoboil Ha MPUHATOE MO O6paLLEHUIO pelleHne unu aeincTene (6e3aeincTseme), a
TakKXe C 3asB/IEHUEM O MpekpaLleHUn pacCMOTPeEHWS obpaLLeHus.

3. TpeboBaHUA K NMMCbMEHHOMY 06paLLeHNI0

3.1. B nucbmeHHOM 0b6palleHnUn rpaxpaH B 0653aTe/lbHOM NOPsfKe YKa3blBaeTCA HaUMeHOBaHUe
opraHusauuuM, nnbo ammnus, uMms, OTHECTBO COOTBETCTBYIOLLEr0 AO/DKHOCTHOIO /uula WM ero
[O/MKHOCTb B agMuHUCTpaumm MOY, a Takke CBOW (DaMununio, MMs, OTHECTBO, MOYTOBLIA agpec, Mo
KOTOPOMY [0/KeH OblTb HanpaBineH OTBeT, YBeAOMJSIEHME Nepeagpecauun obpalleHus, usnaraet CyTb
NPeanoXeHUs, 3ad9BNeHUS UM XKanobbl, CTaBUT UUYHYIO NOANUCL U AaTy.

3.2. B cnyyae Heo6X04MMOCTU B NOATBEPXAEHWE CBOMX [OBOLOB rpaKAaHWH MO MUCbMEHHOMY
obpalleHno npunaraeT LOKYMEHTbl UM MaTepuasibl MO0 UX KOMWUW, KHKKW WU OPUTUHAILI UHbIX
[LOKYMEHTOB, NPUNOXEHHbIE K 0OpalleHnsM, BO3BPALLAKOTCA 3aABUTENSAM MO UX NpocbOe.

3.3. O6paweHune, nocTtynuewee B AagmuHucTpaunio MOY N0 MHMPOPMAUMOHHBLIM CUCTEMaM
006LLero noJib30BaHNs, NOAIEXUT PACCMOTPEHNIO B NOPSASKE, YCTAHOBNEHHOM HACTOALLMM 0N0XEHNEM.

3.4. Tpax[aHWH HanpaenseT CBOE MWCbMEHHOe 06palleHne HernocpeAcTBEHHO Ha UM
3aBegytowero MOY unu ero samectuteneid, B KOMNETEHLUN KOTOPLIX BXOAWUT PeLLEHNe MNOCTaB/IEHHbIX B
o6pallleHnn BONpocoB..

3.5. TMwucbMeHHOe ob6palleHne MOANEXUT 06s3aTeNlbHOW PerucTpauuy B TeYeHWe Tpex [Hel ¢
MOMEHTa MocTynneHns. Bce noctynatowme B agMnuHUCTpaumnio MOY nucbMeHHble obpalleHns rpaxiaH
NPUHUMAIOTCS, YUWUTLIBAKOTCA, PErucTpupyroTca. PeructpauuoHHbIA MHAEKC obpalleHns rpaxiaH
YKa3bIBaeTCs B MMCbMEHHOM 06paLleHnI, KOTOPbIA CTaBUTCA B HUXKHEM MPaBOM YTy nepBoro nncTa.

3.6. MuncbMa rpaxgaH ¢ NOMETKOW «/MYHO» MOC/e NPOYTEHUS afpecaTtoM, B Clyyae, €CiM B HUX
CTaBATCA BOMPOCHI, Tpebyolme ouLManbHbIX OTBETOB, NepefalnTca Ha PerncTpaumio B yCTaHOB/IEHHOM
nopsake.

3.7. TMwncbmeHHOe o6palleHne, cofepikallee BOMPOCbl, pPELEHMEe KOTOPbIX He BXOAMT B
KOMMEeTeHLMIO agMuHucTpauun MOY, nognexut nepecblike B TeUeHUe CEMU AHel CO AHA pernctpaymu
B COOTBETCTBYIOLUMIA OpraH MAn COOTBETCTBYIOLLEMY AO/MKHOCTHOMY fIMLY, B KOMMNETEHLUIO KOTOPOro
BXOAWT peLleHWe MOCTaB/leHHbIX B 06palleHWM BONPOCOB, C YBEAOM/EHWEM rpaXaaHWHa O
nepeagpecauun ero ob6palleHus, 3a WCKKYeHWeM cflyyas, ykasaHHoro B n.n. 5.4, 5.8 Hactoswero
Mopsagka.

3.8. 3anpelyaeTca HanpaBnsTb Xanobbl rpaXpaH Ha pacCMOTPeHME TeM AO/HKHOCTHLIM nLam
agMuHMcTpaunm MOY, pelieHne unu aeiicteme (6e3neincTeme) KOTOpbIX 0bxanyeTtcs. 4.
PaccmoTpeHme obpalleHunii rpaxiaH, NoAroToBKa 0TBETOB

4.1. O6paweHne, noctynuewee 3aBegytowemy MOY, nognexut o06sa3aTe/lbHOMY
PacCMOTPEHUIO.

4.2. YdeT, peructpauus, Xxof PpaccMOTpeHUs o0bpaLleHWUs rpaxiaH OCYyLLeCTBAATCA
3aBeflylOLLINM C 3aHECEHMEM B XXYPHaN U KapTOUKY IMYHOIrO npuema.

4.3. 3aBegyowuii MOY:

- obecrneunBaeT OOGLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
c/lyyae HeoOX04MMOCTU - U C y4acTUeM rpaxjaHuHa, HarnpasuBLLEro obpalleHue;

- 3anpawmnBaeT HeobXoAnMbIe 418 PacCMOTPeHMs 0bpaLleHns AOKYMEHTbI Y MaTepuanbl B Apyrux
opraHax vy Apyrux npegnpusTuii n opraHu3almii ropoga, 3a NCK/IYeHeM Cy0B, OPraHOB JO3HAHUS U
OpraHoB NpefBapuTENbLHOIO CMeacTBUs;

- MPUHUMAET Mepbl, HanpaBneHHble HA BOCCTAHOB/IEHWE WK 3alMTY HapyLUeHHbIX Mpas, cBO604 U
38KOHHbIX NHTEPECOB rpaXKaaHuHa,;

- laeT NUCbMEHHbIE OTBETbI MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLEHUN BOMPOCOB;

- YBEOMASET rpaXKAaHMHa 0 HampaBAeHWM ero obpalleHns Ha pacCMOTPeHWe B APYTroil opraH unm
Apyrve npegnpusaTua U opraHu3aLmy roposa B COOTBETCTBUM C UX KOMMETEHLMEN.

44. YupexzeHus, NpeanpuaTus 1M opraHvsaunv paiioHa No HanpaefeHHOMY B YCTaHOBJIEHHON
nopsiake 3anpocy 3aeeaytowero MOY, paccmaTpuBatoLLEro obpaiieHue, 06s3aHbl B TedeHne 15 aHelt
npefocTaBnATb  [JOKYMEHTbl W MaTepuasbl, Heo6XoAuMble A8 pacCMOTpeHWs obpalleHus 3a
NCK/NIOYEHVEM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepXarca CBefeHus, COCTaBfloLue



rocyZlapCTBEHHYIO UM OXpaHAeMyto (efepaibHbIM 3aKOHOM TaiiHy, W AN KOTOPbIX YCTaHOB/IEH 0CO6LIi
MopsfoK MpefocTaB/eHus.

4.5. OTBeTbl Ha O6paleHna rpaxpjaH, NpucnaHHble Ha uUMA 3aBegytollero MOY, rotoBaTcs Ha
GnaHKe yupexaeHus 3a NoAnuceio 3asefytowiero MOY 1 perncTpupytoTcs B XXypHae.

4.6. OTBeTbl JO/MKHbI COAEPXaTb KOHKPETHYIO U YeTKYl WH(opmaumio rno BCeM BOMpocam,
MOCTaB/IEHHbIM B 06palleHnn rpaxgaH. Ecnu 3aaButento gaH oTBeT B YCTHOM (opme, TO B MaTepuanax,
MPUNOXEHHbIX K 06paLleHnto, JO/MKHO 6biTb 3TO yKaszaHo. Ecnu gaetcs NpoOMeXyTOUHbIA OTBET, TO
YKasblBaeTCA CPOK OKOHYATe/IbHOT0 peLLeHuns NoCcTaB/IeHHOro BOnpoca.

4.7. OTBeTbl, NOLrOTOB/IEHHble HA OCHOBAHUW MPAaBOBbIX [AOKYMEHTOB, [O/KHbI COLEPXKATb
PeKBU3UTLI 3TUX LOKYMEHTOB C YKa3aHWeM [aTbl U HAMMEHOBaHWS.

4.8. OTBeT Ha KONNEKTUBHOE obpalleHne OTNPaBsSeTCA Ha UMSA NepBOro NoAnmMcaBLIEero ero funa,
€C/I1 B NMUCbME HE OFOBOPEHO KOHKPETHOE NL0, KOMY HAA/IeXWUT AaTb OTBET.

4.9.0TBeT Ha oOpalyeHve, nocTynuewee B AAMUHUCTpauuio MOY no MHGOPMaLMOHHbLIM
cucTemMam O6LLEro Nonb30BaHWsA, HanpaBAseTcs No NOYTOBOMY afpecy, yKazaHHOMY B 06palLeHUN.

4.10. O6paleHns rpaxjaH nocfe Mx pacCMOTPEHWUs UCMOMHWUTENSAMU BO3BPALLAKOTCSH CO BCEMMU
OTHOCALWMMUCA K HUM MaTepuanamu 3asefytolwero MOY, koTopblii (hopMupyeT fena, B TOM uyucne ¢
OTBETOM 3asBUTE/IO B CNyYae, eCnv AaBanocb MopyyeHve MHHOPMUMPOBATL PYKOBOACTBO O pe3y/ibTaTax
paccMOTpPeHNS.

4.11. B MOY ycTaHaBNnMBaeTCa cnedyroLuii NopsagoK BU3MPOBaHMA MOArOTOB/EHHbLIX OTBETOB Ha
o6paLleHuns rpaaaH 3a noanucbio 3asegytouiero MOY v ero 3amectuTeneit:

- Ha BTOPOM 3K3eMMNspe OTBETa 3afBMTENI0 B JIEBOM HWKHEM YI/y YyKasbiBaeTcsd hamunua u
MOAMUCL WUCMOMHWUTENS, HOMEp €ero CnyXebHoro TeneoHa, a Takxke MpoCTaBNATCA  BU3bl
PYyKOBOAMTENEN, yHacTBOBABLUMX B NOArOTOBKE OTBETA, C pacluMpPOBKON hamuninii.

- Ha KaxJoM 00palleHUX Noc/fe OKOHYaTe/IbHOrM0 PELLUEHUS W ero WUCMOSIHEHWA [0/MKHA ObiTb
OTMEeTKa 06 MCNoNHeHWW «B penox»,fata WM fMYHas NOAMWUCL AO/MKHOCTHOrO /LA, MPUHSBLUErO 3TO
peweHune. MpeanoXxeHns, 3asaBeHUAN >Kanobbl, KOMMM OTBETOB Ha rpaxpaH (opMUpyoTCS B [eno B
COOTBETCTBMM C YTBEPXKAEHHON HOMEHKNATYPOI fen.

5. MopsAfoK pacCMOTPEHMUS OTAEMbHbIX 06paLLeHN

5.1. OG6paweHus rpaxpaaH, noctynueluve 3asefytouwemy MOY u3  CpefcTB  MaccOBOWA
MHopMaLMK, pacCMaTpMBalOTCA B NMOPSLKE U CPOKU, NPefyCMOTPEHHbIE HACTOALLMUM ON0XEHMEM.

5.2. B cnyyae ecny B MMCbMEHHOM 06palLeHUn He yKasaHa (hamuiuns rpaxaaHuHa, HanpasuBLUEro
obpallleHne 1 NoYTOBbLIN ajpec, N0 KOTOPOMY [0/KeH ObITb Hanpas/eH OTBET, OTBET Ha obpalleHue He
haetcs 3asegyowum MOY, NpUHUMAETCA peLleHne 0 CN1caHMmn JaHHOro obpalleHns «B aenox».

5.3. EcfiM B yKa3aHHOM 00palleHUM CofepXKaTca CBeAeHWs O MOAroTaB/MBaeMOM, COBEPLLAEMOM
WM COBEPLLEHHOM MPOTUBOMNPABHOM AesAHWUW, a TakXKe 0 NuLe, ero NoAroTas/MBaloLLEeM, COBEpLUIAOLLEM
WK COBEpLUMBLLIEM, 0BpaLleHne NOANEXMT HarNpaB/ieHWIO B OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

5.4. O6pauweHne, B KOTOPOM o06XanyeTcsi cyaebHOe pelleHue, BO3BpaLLAeTCs rpaxgaHuHy c
pasbsiCHeHVEM Nnopsjka 06XKanoBaHWUa 4aHHOro Cy4ebHOro peLleHus.

55. Mpu nonyyeHUn MNUCbMEHHOro o06palleHns, B KOTOPOM COAepXXaTcs HeLeH3ypHble,
OCKOPOUTE/IbHbIE BbIPAXKEHUS, YrPO3bl XXU3HU, 340P0BbI0 UM UMYLLECTBY AOMKHOCTHOIO NNLA, a TakxKe
U/IEHOB €ro Cemby 3aBefyHoLL Ml BNpaBe OCTaBUTbL 0bOpalleHne 6e3 0TBeTa NO CyLeCcTBY NOCTaB/EHHbIX B
HEM BOMPOCOB W COOOWWTL rpaKAaHWHY, HanpasuBlleMy o6pallieHue, 0 HefonyCTUMOCTU
3noynoTpebaeHns npasom.

5.6. PeweHune o cnucaHnn gaHHOro obpauleHnsa «B geno» v HanpaBneHWM COOBLLEHUS 3aSBUTENIO
0 HefONYCTUMOCTK 310ynoTpebieHNs NpaBoM NPUHUMAETCA U NOANKUCLIBaeTCs 3aBeayowum MOY nnm
3aMecTUTeNieM.

5.7. B cnyyae, eciM TEKCT NUCbMEHHOro obpalleHnUs He MOAAAeTCH NPOYTeHWto, obpalleHne He
NOAJIEXUT HANPaBNeHUIO Ha PACCMOTPeHME 1 OTBET Ha Hero He faetcs. 3aaBuTento 06 3TOM coobLuaeTcs,
ecnm ero amuans M MO4YTOBLIA afpec MOLAAKOTCA MPOYTEHMIO. PelleHMe O CNMcaHUM [aHHOro
obpalleHns «B feno» n coobuleHUW 3asBUTENIO MPUHUMAIKOTCH WM NOLNUCLIBAKOTCS 3aBeAYHOLLUM WK
3aMecTUTeNieM.

5.8. O6palleHuns rpaxgaH, nocTynuBLIne OT O4HOr0 M TOrO >Xe /uua Mo OLHOMY U TOMY >Ke
BOMpPOCY, €C/M CO BPEMEHU MOJayM MepBOro 06palleHNs UCTEK YCTAHOBNEHHbIW HacToAWw MM [opsgkom,
CPOK pPacCMOTPEHUSA NN 3aABUTESb HE COMMaceH C NPUHATLIM N0 ero o6paleHnI0 peLleHnem, CHUTATCS
MOBTOPHbLIMMU.

5.9. Mpu paboTe C NOBTOPHbIMX O6paALLEHMAMMK AEN0NPOM3BOANTENL (DOPMUPYET LEN0 C YXKe
MMEOLLMMUCA SOKYMEHTaMK MO obpaLleHnsM AaHHOro 3asBUTENS.

5.10. He cumTaloTCa NOBTOPHbLIMW OOpalleHns OLHOr0 WM TOrO e 3aABUTENS, HO MO pasHbIM
BOMpOCaM, a TakXe MHOrOKpaTHble - M0 OLHOMY W TOMY >e BOMPOCY B Cflyyae, ec/iv MpUyunHbl, Mo
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KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IeHHbIX B 06paLleH BONPOCOB HE MOT 6bITb fiaH, B NOC/eAyHoLLEM
Ob1/1M yCTpaHeHbl, rpaXjaHWH BNpase BHOBb HanpasuTh obpalleHune 3aBegytowemy MOY.

5.11. B cnyyae ecnvm B NUCbMEHHOM 006pallleHMM rpaXkKAaHWHa COAEPXXUTCA BOMPOC, Ha KOTOPbINA
€My MHOMOKpPaTHO [aBajiCb MUCbMEHHble OTBETblI MO CYLLECTBY B CBf3M C paHee HarnpaBneHHbIMU
obpalleHusamMu, M nNpu 3TOM B O06palleHUM He NPUBOASATCA HOBble [0BOAbI UM 06CTOATENbCTBA
3aBegytownii MOY BnpaBe NpUWHATbL pelleHne 0 6e30CHOBATe/IbHOCTW O4YepefHoro obpalieHuns u
NpekpawleHnn nepenucku C  rpaxgaHuHoM. O [JaHHOM  pelleHWW YBEAOMAETCA PaKAaHWH,
HanpaBMBLLWIA obpalleHMe.

5.12. B cny4ae ecnm OTBET NO CYLLECTBY MOCTaB/IEHHOr0 Bonpoca B 06palleHnn He MOXET ObiTb
fJaH 6e3 pasrnaweHuss CBEAEHWA, COCTaBAKLWMX OXpaHseMylo (efepasibHbIM  3aKOHOM  TaiiHy,
rpaXgaHuHy, HanpasMBLUEMY o6palleHue, coo6LaeTCcd O HEBO3MOXHOCTW [aTb OTBET MO CYLLECTBY B
CBA3M C HEAOMYCTUMOCTLHO Pa3rialleHus yKasaHHbIX CBEAEHUIA.

6. CpoKM paccMOTpeHus obpalleHuid U yBeoMIIeHWNe 3aaBUTeNel

6.1. O6paweHus, nocTynuelLme 3aBeaytollemy MOY, paccmaTpuBatoTcs B Cpok A0 30 gHei co
[OHA WX perucrpaumm, ecnm WHOW CpoK (MeHbLUWMIA) He YCTaHOB/IEH PyKOBOAWUTeNeM /M6o ero
3amecTuTenemM. ObpalleHuns, He TpebytoLLne [OMOTHUTENILHOTO N3YUYeHWUs U NPOBEPKU, pacCMaTpUBatoTCs
6e3oTnararefibHo. O pesynbTaTax pacCMOTPEHUS YBEAOMIIAKOTCA 3aaBUTENN.

6.2. B uCKNOUUTENbHbLIX Cy4Yasx PyKOBOAWTENb BrpaBe MPOAANTbL CPOK PacCMOTPEHUS
obpalleHns He 6onee yem 3a 30 fHeld, yBe[JlOMUB O NPOAJ/IEHNM CPOKA €ro pacCMOTPEHUSA rpaxaaHuHa,
HanpasuBLLero obpatieHve. poaneHne cpoka OOPMASETCH WCMNOMHUTENSMU He MeHee 4YeM 3a NATb
[Heli 0O NCTeYeHNs CPOKa pacCMOTPEHMS 0OpaLLeHus.

7. OpraHunsaums paboTbl Mo IMYHOMY MPUEMY rpaxkiaH

7.1. T'padmK 1 NopaAoK MMYHOTO npuema rpaxgaH B MOY ycTaHaB/IMBaeTCA PyKOBOAMTENEM.

7.2. TIpy NMNYHOM Npueme rpaXXaaHWH NPeabaBAseT JOKYMEHT, YA0CTOBEPAIOLLUIA €r0 TMYHOCTb.

7.3. Tlo BonpocaMm, He BXOAAWMM B KOMMEeTeHUMIO 3aBegywouiero MOY, 3aaBuTenam
pekomeHayeTcst 06paTUTLCA B COOTBETCTBYIOLLUE OPraHbl, YUPeXAeHNs, opraHu3aLmu.

7.4. Bo BpeMs 3anvcu Ha NpueM 3aBeAytoLLMil 3an0/IHAET KapTOUYKY IMYHOrO nprema rpaxgaHunHa
(dbopma npunaraetcs), B KOTOPYH 3aHOCUTCA COAepyKaHue obpalleHusi rpaxjaHuHa Ha MIMYHOM MpUueme,
a TakXKe pes3osniouus Befylero npuem, ¢ MopyyeHWeMm [O/HKHOCTHOMY nuuy. Mpu HeobxogumocTu
rpaxjaHam npegnaraeTca M3N0XUTb CyTb BONpoca B NUCbMeHHOM Bufe. MNMucbMeHHoe o6palleHne B
3TOM CnyYae PerucTpupyeTca U paccMaTpuBaeTCs B YCTaHOB/IEHHOM MOPSAAKE, a B KapTOUKe [efaeTcs
oTMeTKa «OCTaBneHo 3asB/ieHne» U gaTa perncrpaluu.

7.5. B cny4yae ecnv W3NI0KEHHbIE B YCTHOM o6palleHun ¢akTbl U 0BCTOATENLCTBA ABMAOTCA
OYEBUAHLIMW W He TPebyT AONOMHUTENLHON NPOBEPKM, OTBET Ha 06palLeHne € cornacus rpaxaaHuHa
MOXeT 6bITb [lJaH YCTHO B X0Je /IMYHOro Npuema, O Yem [eflaeTcs 3anucb B KapTOUKe /IMYHOro npuemMa
rpaxgaHuHa. B ocCTanbHbIX Cly4YasxX fAaeTcsd MUCbMEHHbIA OTBET MO CYLLeCTBY MOCTaBfiEHHbIX B
o6paLyeHnn BONPOCOB.

7.6. Tpn NOBTOPHbIX 06paLLEeHMAX NOABUPAIOTCA UMetoLLMecs MaTepuanbl Mo AeNy 3asaBUTENS.

7.7. B x04e NMYHOro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B AafibHeiLllemM pacCMOTPeHUU
obpallleHuns, ecnv emy paHee 6bla1 aH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHN BONPOCOB.

8. PaboTa c obpaleHNUsiMM, NOCTaBNEHHbIMU Ha KOHTPO/b

8.1. ObpallleHus, B KOTOPbIX COAEePXKaTcs BOMPOCHI, UMetoLLMe 60/bLIoe 06LEeCTBEHHOE 3HAYEHME,
co0o0LLaeTCs 0 KOHKPETHbIX HapyLUeHUAX 3aKOHHbIX MpaB M MHTEPecoB rpaxaH, Kak npaBw/o, CTaBaTCA
Ha KOHTPO/Ib.

8.2. Ha KOHTpO/IbHbIX 06paLyeHusx ctaBaTcs nomeTkn «KOHTPO/b»

8.3.[J0/KHOCTHOE fIMLO - WCMOJIHUTENb B YCTAHOBJ/IEHHbIE CPOKU PacCMaTPMBAET KOHTPOJ/IbHOE
obpalleHme, MHGOPMUPYET O pesynbTaTaX 3asegytowero MOY nnb6o 3amecTuTensi, roTOBUT OTBET
3aABUTENIO.

8.4. Ecnn B obpalleHnsix rocyaapCTBEHHbIX OPraHOB CofepXaTcs NpocbObl MNPOMHMOPMUPOBATHL
MX O pe3ynbTartax PacCMOTPEHUS FPaxjaH, TO WCMOMIHUTENb FOTOBUT OTBeT M UM. Kak npasuno, atu
OTBETbI MOANMCHLIBAOTCS 3aBeaytowmnm MOY. 3asepyrowmii MOY Bnpaee MpPeanoXuTb WUCMOMHUTENHO
NPoSOMKNUTL paboTy € NPOBefeHWEM [OMOMHUTENbHbIX MPOBEPOK WM MOCNe MOAMUCAHUA OTBETa
crnucatb Matepumasnbl Mo pesynbTaTaM paccMOTPeHUs obpalleHuns «B feno».

8.5. ObpallyeHne cuMTaeTCs MCMOSIHEHHBLIM W CHUMAETCA C KOHTPOAS, €ClM PacCMOTPEHbl BCe
MOCTaB/IEHHbIE B HEM BOMPOChI, MPUHATLI HEOOXOAUMbIE Mepbl, 3aSBUTENAM AaH OTBET.

8.6. MuncbMeHHble 06palleHns, Ha KOTOpble AaloTCA MNPOMEXYTOUHblE OTBETbI, C KOHTPOA He
cHUMatoTcA. KOHTpo/b 3aBepLuaeTcs TOMLKO MOCME BbIHECEHUS U MPUHATUS MUCYEPNbIBAKOLWMUX Mep Mo
paspelleHnio NPeanoXeHns, 3asaBfEeHUS, >Kanobbl. PelleHWe O CHATUM C  KOHTPONA NpUHUMaeT
3aBegywowmnin MOY.



8.7. KOHTpObHble 06paLleHns LOMKHbI CofepXaTb KOHKPETHYIO Y YETKYI UH(OPMaLUIO MO BCEM
BOMpocam, NOCTaB/EHHbIM B 06paLLeHNAX rpaxiaH:

- €C/IN CPOKMN PaccCMOTPEHUS NPOAJ/IEHbI, TO AO/MKHbI ObiTh YKa3aHbl MPUYMHBLI U OKOHYaTe/lbHas
JlaTa pacCMOTPeHWMs, N0 UCTEYEHUM KOTOPOIi OyaeT AONONHUTENbHO COOOLLEHO O NPOAeNaHHON paboTe;

- B OTBeTe [AO/MKHO O6blTb YyKazaHO O TOM, 4TO 3afBMTeNb B TOW WAM WHOR opme
NPOVHMOPMUMPOBaAH 0 pe3y/ibTaTax PacCMOTPEHUS;

- OTBET 3afBUTE/IIO NOAMMUCHLIBAETCA PYKOBOAUTENEM;

- K OTBETY MpPUKNafblBaeTCA OPUTrMHAN PacCMOTPEHHOro obpalleHWs rpaxiaHWHa, ecin Ha HeM
crouT wramn «MOAJIEXXUT BO3BPATY».

9. KOHTpO/b CO0/I0AEHNS MOpPsAAKa PacCMOTPEHUS 06paLLeHN

9.1 [JomKHOCTHOe N0 B NpeAenax CBOEN KOMMETEHLUMW OCYLLECTB/SET KOHTPO/b COBMOAEHN
nopsigka paccMoTpeHuWs obpalleHuid, aHanu3upyeT cofepXaHue, MOoCTynawwmnx obpalleHnin K
nHhopmmpyet 3aBefytowero MOY 0 HapyLIeHUAX UCNONHUTENLCKOW AUCLUNIUHBI.

9.2. 3aBegywowmit MOY npuHUMaeT Mepbl MO CBOEBPEMEHHOMY BbISBEHWUIO W YCTPaHeHWo
NPUYUH HapyLleHWs nNpas, CBO6GOL M 3aKOHHbLIX MHTEPECOB IPaXKJaH.

9.3. /lnya, BMHOBATLIE B HAPYLUEHUU MOPALKa PacCCMOTPEHUS 00paLLeHNA FpaXKaaH, N3/I0KEHHOI0
B HacToALweM lMopsajke, HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAATeIbCTBOM P®.

10. XpaHeHue MaTeprasioB Mo obpaLleHusaM rpaxaiaH

10.1. 3aBeayowmii MOY oCyLLeCTBASET XPaHEHNE N UCMONb30BAHME B CIPABOYHBIX M MHbIX LENAx
NPeanoXeHWNA, 3aSBEHNIA 1 XKanob rpakaaH.

10.2. BHeCcTV B HOMEHKNATYpY XypHan perucrpaumm no odpawieHnam rpaxiaH.

10.3. OTBETCTBEHHOCTb 3a COXPAaHHOCTb AOKYMEHTOB MO OOpalleHWAM rpaxjaH BO3naraeTcs Ha
3aBegytollero MOY.

10.4. YcTaHaB/IMBAETCA CPOK XpPaHeHWS NPeANOXEHNIA, 3aSBNEHWNIA, )Xanob rpaxnaH 1 JOKYMEHTOB,
CBA3aHHbIX C UX PACCMOTPEHMEM U1 pa3peLleHnem - 5 feT.

10.5. OO6paleHus rpaxgaH MOryT HanpaBnaTbCA B apxuB 6e3 pacCMOTPEHUSA, €c/in B HUX
COfepXartcs paccyXAeHUs Mo M3BECTHbIM Npo6nemMaM WAM NOSHUMAOTCS YXKe peLleHHble BONpoChl, He
TpebyloLne JOMONHUTENBHOIO PACCMOTPEHUS, a TakkKe 6eCCMbICNIEHHbIE M0 COAEPXKAHMIO.

10.6. PelleHre 0 cnucaHMK yKasaHHbIX 06palleHuii NnpuHUMaeT 3asegyowmnii MOY.

HacToawuin nopagok AeACTBUTENEH A0 3aMeHbl HOBbIM.
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